ﬁ Outlook

Re: Canada MRL/PHI - Degradation Call

From David Harada <David.Harada@driscolls.com>
Date Tue 5/6/2025 4:33 PM
To  William Brodegard <William.Brodegard@driscolls.com>

Cc David Wilkinson <David.Wilkinson@driscolls.com>; Antonius Pui <Antonius.Pui@driscolls.com>; Alfonso
Roberto Suarez Torres <Alfonso.Suarez@driscolls.com>; Ryan Commons <ryan.commons@driscolls.com>

Good afternoon Bill,
In response to your questions.

1. Are you aware of an instance where Driscoll’s has shipped product that does not follow the label
directions? For instance, if the label states the PHI for a specific chemical is 5 days to ship to
Canada, and Driscoll's has approved for shipment prior to 5 days?

While Driscoll's has followed label directions per the United States for Pre-Harvest Intervals there
has been evidence of over application of chemicals beyond label limits. Regarding product labels
for production, in countries such as the United States and Mexico, these products do not have
instructions for Pre-Harvest Intervals for shipments to Canada. Additionally, | am aware that
Driscoll’s Inc. was either on notice or should have been on notice of an over tolerance of
pesticides and over application. This was evident from the notifications per the CFIA over
tolerances reported from our customers and prior information | brought forth in 2023 regarding
the over applications. Moreover, Driscoll’s Inc. has the ability to determine over applications and
when products should be in compliance per the FACTS system, however the values were erased
at your discretion in 2022.

2. The Canadian Pest Management Regulatory Agency states that An MRL exceedance does not
automatically indicate risk issues. Are you aware of an instance where fruit containing toxic levels
of chemicals was knowingly shipped to Canada?

| am aware that Driscoll’s Inc. was aware or should have been aware that it is taking a very
serious risk by not vigilantly measuring MRL levels. My concern is that Driscoll’s Inc. is taking a
lackadaisical approach to MRL exceedance. Also, the fact that the CPMRA states that an MRL
exceedance does not automatically indicate risk issues, does not mean that all MRL exceedances
are without risk. | believe that it is a dangerous for Driscoll’s Inc. to take the position that because
an MRL exceedance may not prove toxic that all MRL exceedances are safe. As for your question
of whether | am aware of an instance where fruit containing toxic levels of chemicals was
knowingly shipped to Canada, | cannot answer that because of your decision to erase MRL/PHI
Data which caused product to be shipped regardless of MRL values.

3. Are you aware of an instance where Driscoll's knew about an MRL exceedance, and should have
reported to an agency, but did not report?

It is impossible for me to answer your question about Driscoll’'s knowledge about an MRL
exceedance that was not reported because of your decision to erase MRL/PHI Data in FACTS.
Without this data, it is impossible to track which shipments exceed the Maximum Residue Limits.



4. Are you aware of a method of reporting an MRL exceedance?

Yes, you can contact either the CPMRA or CFIA and ask how we can report and MRL exceedance.

Thank you,

David Harada

Food Safety and Regulatory Compliance Manager (US & Canada)
(831) 258-8865 — Work

(805) 910-6439 — Personal

David. Harada@Driscolls.com
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From: William Brodegard <William.Brodegard@driscolls.com>
Sent: Tuesday, May 6, 2025 12:59 PM

To: David Harada <David.Harada@driscolls.com>

Subject: RE: Canada MRL/PHI - Degradation Call

David,

Always a pleasure talking with you. In your note, you indicated you still had concerns that Driscoll's Inc.
has exposed many people to these toxic products and has intentionally failed to tell them about
it.

That is a concerning statement, and | have a few follow up questions:
1. Are you aware of an instance where Driscoll’s has shipped product that does not follow the label
directions? For instance, if the label states the PHI for a specific chemical is 5 days to ship to
Canada, and Driscoll's has approved for shipment prior to 5 days?

2. The Canadian Pest Management Regulatory Agency states that An MRL exceedance does not
automatically indicate risk issues. Are you aware of an instance where fruit containing toxic levels

of chemicals was knowingly shipped to Canada?

3. Are you aware of an instance where Driscoll’'s knew about an MRL exceedance, and should have
reported to an agency, but did not report?

4. Are you aware of a method of reporting an MRL exceedance?

From: David Harada <David.Harada@driscolls.com>

Sent: Tuesday, May 6, 2025 12:06 PM

To: William Brodegard <William.Brodegard@driscolls.com>
Subject: Canada MRL/PHI - Degradation Call

Hello Bill,

Wanted to send a follow up summary of what we discussed per our call today.



1. Discussed the validity of our present MRL/PHI values in FACTS as well as the information
pertaining to it in the export list (and existence of export list).

2. Potential repercussions for the lack of Canada PHI's and over tolerance notifications from
the CFIA. (Ex. Sysco SFCR License issue regarding 2 strikes due to prior issues)

3. How to best create a program for the sake of an export program. Whether it be the
creation of degradation curves, gathering information from manufacturers, or using over
tolerance notifications as tool for PHI validation.

4. Issues pertaining to the Panera Product Addendum and the Supplier Expectations
Manual.

Bill thank you for the assurance given to me during the call. Unfortunately, | do still have
concerns that Driscoll's Inc. has exposed many people to these toxic products and has
intentionally failed to tell them about it.

5.
Thank you,

David Harada
Food Safety and Regulatory Compliance Manager (US & Canada)
(831) 258-8865 — Work
(805) 910-6439 — Personal
David. Harada@Driscolls.com
’
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